Shopify Integration

Cospaiite npoekT B Newo

Ecnu npoekT yxe co3gaH B Newo Builder, nponyctuTte aToT nogpasgen v nepexoanTte K HacTpolikam
KOHKPETHOMN MHTerpaLunmn Huxe.

1. B Newo Builder otkpoiTe cnncok npoekToB 1 HaxmuTe Create Project unun Create New Project B
MEHIO cripaBa CBepxy.

|#.MeHto Create New Project B Newo Builder

2. 3anonHute IDN u Title. IMeHa He BaXHbl: UCNONb3yinTe Ntobble NOHATHbIE Ha3BaHMA, NO KOTOPbIM
KOMaHpa y3HaeT KMeHTa Unun nokaumio.
3. B Registry BbibepuTe kaHan penunsa:
o staging — 3mecb NepBbIMU NOABASAIOTCA NocneaHMe duKcbl Moaynd. MicnonbayiiTe, Koraa
HY>XHO MPOBEPUTbL CBEXUI GUKC, HO YYUTbIBANTE PUCK HE3ABEPLUEHHbIX U3MEHEHUN.
o production — puHanbHas ctabunbHas Bepcus Ans paboyvmx NPoeKToB.

4. B Module BbibepuTe Moaynb 3TON UHTErpaLum.

|#.®opma Create Project ¢ nonamu IDN, Title, Registry u Module 5. OctaBbTe Module version = Latest

version, ecnu nogaepxka He nornpocuna 3akpenuTb KOHKPETHY0 BEPCUIO, 3aTeM Haxxmute Create.

What the Al can do

Summary

Shopify Integration nogknioyaet Shopify Admin GraphQL API k Newo Platform u celtyac cdokycupoBaHa
Ha 0JHOM OCHOBHOM customer journey:

e [epuoanyecKkm Bblrpy>aTb BECb KaTasor ToBapoB B customer attribute
e MpPOBEpPUTb HanM4yMe ToBapa

e co3pgartb draft order

e [aTb KNMEHTY invoice link

e npu Heo6xooMMOCTN OBHOBUTL MM OTMeHUTL draft order

e rnocne onnatbl nepesecTn booking state s draft B paid

e Mpu 3anpoce KAneHTa NnpoBepuTb order/payment status

WHTerpaumsa xpaHut customer-facing coctosHue 3akasa B persona attribute bookings .

1.2 Tekywumii pipeline

Tekyuiag noruka nocTpoeHa Bokpyr onnatbl draft order:

1. CollectProductsFlow Ha session_started wnu no pyyHomy trigger nHterpaums obHosnser
shopify_products_catalog u cknapgbiBaeT Tyga HOpManM30BaHHbIN KaTanor BCex TOBapoOB.

2. ProductAvailabilityFlow AreHT nuieT ToBap 1 NpoBepseT ocTaTKu.

3. CreateDraftOrderFlow AreHT cospaér draft order B Shopify, coxpaHsiet sanucb B bookings ,

nomMeyvaeT eé Kak:



o status = "draft"
o is_draft = "true"
o payment_status = "pending"

4. Mocne ycnewHoro co3gaHus draft order arenT:

o nony4aet invoice_url
o nonyyaet prompt-context yepes set_prompt_custom_section

o [0/XEeH COOBOLWNTb KITIMEHTY, YTO 3aKas ellLé He onnaveH

5. UpdateDraftOrderFlow Moka 3aka3 He onfayeH, areHT MOXeT:

o MeHaTb line items

o MeHAaTb note

o MeHAaTb shipping address
o MNPUMEHSATb CKUAKY

6. CancelDraftOrderFlow lMoka 3aka3 He onnayeH, draft order MOXXHO OTMEHUTb.

7. CheckOrderFlow Ecnu knneHT caM cnpalmnBaeT cTaTyc Ui coobuaeT, YTo yXxe onnatui invoice,
flow nokasbiBaet order/payment/fulfillment state n cuHxpoHusmnpyer bookings B paid , ecnm

3aKas y>e HaleH KakK onyia4yeHHbli.

1.3 Yto noppepxuBaeTcs

B03MOXHOCTb Moppepixka MpumevaHune
OAuth setup Tonbko OAuth, 6e3 custom app path
. BusHec-norunka Tonbko Yepes Admin

Admin GraphQL requests

GraphQL API
Bbirpyska nonHoro katanora B Yepes CollectProductsFlow B
attribute shopify_products_catalog

Order status, payment status, fulfillment,
MpoBepka 3akasa .

tracking
MpoBepka Hann4ymns ToBapa Product search + inventory levels
CospaHue draft order C coxpaHeHM1eM B bookings
O6HoBneHue draft order Bkntoyas discount logic
OTtmMmeHa draft order Yepes draftOrderDelete
Sync draft -> paid yepes py4Hyto

Yepes Check0OrderFlow

npoBepky 3akasa
Customer sync flow X YpanéH kak NUwHum
Store locations flow X YAanéH Kkak NUWHMA
Storefront API X MonHocTblo y6paH

Before You Start



2.1 OcHoBHbIe project attributes

e shopify_oauth_code

e shopify_newo_webhook_api_key (read-only)

e shopify_feature_order_status_enabled

e shopify_feature_product_availability_enabled
e shopify_feature_create_draft_order_enabled

e shopify_feature_update_draft_order_enabled

e shopify_feature_cancel_draft_order_enabled

e shopify_feature_customer_profile_enabled

e shopify_feature_return_exchange_enabled

e shopify_feature_product_catalog_refresh_enabled
e shopify_shop_id

e shopify_client_id

e shopify_client_secret

e shopify_setup_scenarios

e shopify_access_token (hidden)

e shopify_refresh_token (hidden)

e shopify_base_url (hidden)

e shopify_api_version (hidden)

e shopify_products_catalog (hidden)

e shopify_products_catalog_buffer (hidden)

e shopify_products_catalog_updated_at (hidden)
e shopify_products_catalog_update_interval (hidden)

OAuth Redirect URL 3adukcupoBaH B koge kak https://static.newo.ai/oauth/index.html wu He
HacTpauBaeTcs Yyepes project attribute.

2.2 PekomMmeHpyeMble Shopify scopes

e read_customers

e read_orders

e read_all_orders

e read_products

e read_inventory

e read_draft_orders
e write_draft_orders
e read_discounts

3. ApxutekTypa

4. 0630p flow

4.3 CollectProductsFlow
YTto penaer

e BbIFPY>XaeT BeCb KaTanor ToeapoB Yyepe3 Shopify Admin GraphQL products
e MarvHUpyeT 40 KOHLa kaTanora

e HOpManusyeT NpoayKTbl U BApUaHTbI

e coxpaHsgeT pesynbtat B shopify_products_catalog



e obHoBnsieT shopify_products_catalog_updated_at

Trigger

e session_started
e shopify_collect_products
e shopify_collect_products_webhook

KnioueBble attributes

e shopify_products_catalog
e shopify_products_catalog_updated_at
e shopify_products_catalog_update_interval

4.4 ProductAvailabilityFlow

YTto pgenaet

e npuHumaeT product_search_query
e ULLET NPOAYKTbI

e nony4aet inventory levels

e BO3BpaLLAeT OCTaTKW Mo oKauusam

Trigger
e shopify_product_availability_event

Webhook gnsa tecta

e shopify_product_availability_test_webhook

4.5 CreateDraftOrderFlow

YTto pgenaet

e npuHumMaeT customer/product input

e HaxoauT customer

e HaxoauT product / variant

e co3spaéT draft order

e coxpaHseT ero B bookings

e BbicTaBnser draft/pending state

e KnapeT invoice context B prompt

e [POCUT areHTa coobwmTb KNNeHTy invoice link n ¢akTt, 4To onnata ewé pending

Trigger
e shopify_draft_order_event

Webhook gnsa tecta

e shopify_create_draft_order_test_webhook
4.6 UpdateDraftOrderFlow
YTto pgenaet

e HaxoauT cyuecTBytowmin draft order
e nopaTarneaet Tekywme line items [ note / shipping
e o6HoBnsieT draft order



e [pu HeobxoauMocTu NpumeHseT discount B pamkax Toro xe flow
e o6HoBNsEeT 3anucb B bookings
e coxpaHseT invoice link n pending status

Trigger
e shopify_update_draft_order_event
Webhook gnga tecta

e shopify_update_draft_order_test_webhook

4.7 CancelDraftOrderFlow

YTto penaet

e HaxoauT HyXHbiin draft order
e ypansaet ero yepes Shopify
e ypanser 3anucb u3 bookings

e 0OHOBngeT prompt context, 4Tobbl invoice link 6onblie He ncnonb3oBancs
Trigger

e shopify_cancel_draft_order_event
Webhook ans tecta

e shopify_cancel_draft_order_test_webhook

4.8 CheckOrderFlow

YTto penaet

e nueT Shopify customer no email/phone
e rosny4vaeT nocniefHune 3akasbl
e BO3BpallaeT:

o financial status

o fulfillment status

o total

o tracking

e E©C/IN HaXxO4MT OnnayeHHbIn 3akas ¢ HawuMm booking_reference , o6HoBnsetr bookings B paid

Trigger

e shopify_order_status_event

Webhook gnsa tecta

e shopify_check_order_test_webhook

5. Custom tools u Canvas
Celiyac areHTy perucTpupylotTcs Tonbko user-facing tools, koTopbie peanbHO HYXHbl TekyllemMy pipeline:

e shopify_product_availability_event
e shopify_draft_order_event

e shopify_update_draft_order_event

e shopify_cancel_draft_order_event



e shopify_order_status_event

Canvas scenarios Toxe COKpalleHbl noa aTy Xe Moaesb:

e product availability
e draft order operations
e order status

How to test that everything works
MuHMManbHbIn smoke path:

shopify_product_availability_test_webhook
shopify_create_draft_order_test_webhook

. NpoBepuTb, 4TO B bookings nosiBunacb 3anuchb co ctatycom draft
shopify_update_draft_order_test_webhook

. onaTUTb iNvoice MAM MCMOb30BaTb yXKe OMnayYeHHbI 3aKa3 TOro Xe K/MeHTa
shopify_check_order_test_webhook

. NIpoBepuTb, 4YTo 3anucb B bookings ctana paid , ecnu Shopify yxe BuanT onnayeHHbin order

® N O o s N o

shopify_cancel_draft_order_test_webhook pnns otgenbHoro yepHoBuMKa

Limitations

o HMAC-Banuaauuns Shopify webhook B aTon ntepauunmn He gobasnanacb

e aBTOMaTM4yeckas oTnpaeka invoice otaenbHon Shopify mutation He peannsoBaHa

e KOMMYHMKaLMs C KNTMeHTOM nocne co3paHus draft order ctpouTtcs yepe3 urgent_message +

set_prompt_custom_section

e aBToMaTm4yeckoro webhook-sync us paid order 6onblie HeT; nepexon draft —> paid celtvac
npoucxogut yepes CheckOrderFlow

e CheckOrderFlow cuHkaeT B paid Tonbko Te 3akasbl, rge note CogepXuT Hawu cnyxebHble
Mapkepbl

8. Utor

MHTerpaumsa 6onblue He sBnseTca HabopoM pasposHeHHbix Shopify CRUD flow. Ceityac aTo y3kuin n
NOHATHbIN pipeline:

e HaWTM ToBap

e cospaTb draft order

e BECTM K/IMEHTa K onnarte

e npu Heo6XooMMOCTN OBHOBUTbL MNM OTMEHUTDL draft

e rnocne onnatbl nepesecTun booking state B paid 4epes CheckOrderFlow
e [0 3aMpocy KMeHTa nokasaTb akTyasibHbll CTaTyC 3akasa



